
SUBSCRIPTION SHOP
NEW CUSTOMERS 2025

•	 �Order and manage subscriptions  
quickly and easily

•	 Update personal details
•	 Create travel expense report
•	 Digital inbox

Register now to secure all the benefits 
of the Subscription Shop!

Register

It’s that easy: register at  
abo.vrb-online.de and get 
started!

Registrieren

Neukunde

To register, enter your personal details and choose a password. 
You will then receive an email with an activation link.  
Simply click on this link to activate your online account.

VRB Subscription Shop
Quick and easy season ticket  
subscription: abo.vrb-online.de

Register now and start your subscription!Ph
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https://abo.vrb-online.de
https://abo.vrb-online.de


Abo bestellen

Zahlungspflichtig bestellen

Purchase subscription

Review order  
Before purchasing your subscription,  
a summary of your details will be displayed.  
If everything is correct, complete the purchase. 
You will receive a confirmation via email.

Select ticket type 
Please specify the format in 
which you would like to receive 
your subscribed season ticket.

You can also purchase a subscription for someone else.
Please provide us with their details under “Abweichender 
Ticketinhaber” (Nominated ticket holder).

Done!
You will receive your ticket in time 
for the subscription start date.

Abo bestellen

Select subscription 
Click on the “Abo bestellen” (Purchase subscription) button to 
purchase your chosen subscription. If you would like to find out 
more about the ticket before you do so, click on “Mehr Ticket-
informationen” (More ticket information).

Select start date  
A subscription always starts on the first day of the 
month. The deadline for purchasing a subscription 
is the 20th of the previous month.

Enter bank details  
Please enter your account details for the 
SEPA direct debit. The amount is debited in 
advance on the first of each month.

Subscribe 
in just a 

few steps



Suche nach Titel Suche nach Datum

Fahrtkostenbescheinigung anfordern Vertrag kündigen

Fahrtkostenbescheinigung anfordern Vertrag kündigen

Ok Abbrechen

Anfrage senden

Verkehrsverbund Region Braunschweig GmbH
Abozentrale
Am Hauptgüterbahnhof 28
38126 Braunschweig
Tel: +49 (0) 531 28639566 Ve
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Want to find out more about our subscriptions?

Then please visit the VRB Subscription Shop for information  
on all subscriptions available from the VRB.

Find out more and order now  
at abo.vrb-online.de

Manage personal detailsManage subscriptions and data
Create travel expense report

In the “Abonnements” (Subscriptions) area, 
select the relevant contract. Next, click on 
“Abonnement Details” (Subscription details) 
followed by “Fahrtkostenbescheinigung an-
fordern” (Request travel expense report).

Enter the desired period for the travel expense report 
and click “Anfrage senden” (Submit request). The report 
will be created immediately and will be available for 
download in the “Dokumente” (Documents) area.

•	 �Update name, address, 
email address

•	 Change password
•	 Delete online account

The “Dokumente” (Documents) area contains:
•	 �Letters from the VRB Subscription Centre 

regarding your contract
•	 �Monthly mobile phone ticket for activation in 

the Wallet app

Update bank details 

Digital inbox

In the “Abonnements” (Subscriptions) 
area, select the relevant contract. Next, 
click on “Abonnement Details” (Sub-
scription details) followed by “Vertrag 
kündigen” (Cancel subscription).

Select the reason for cancellation and the desired 
contract end date, then click “Ok”. You will then 
receive a cancellation confirmation via email.

Cancel subscription

Dokumente

https://abo.vrb-online.de

